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This newsletter is designed to keep you updated on the benefits of insurance to your business and how our team can help. 

When an insurer and an insured disagree on the outcome of a claim 
under an insurance policy, a well-managed dispute resolution process 
can offer cost-efficient, impartial and quick resolution of coverage 
disputes.  Here are five different avenues for resolving indemnity disputes 
without protracted litigation: 

1. DISPUTE RESOLUTION CLAUSES 
A well-drafted dispute resolution clause in an insurance policy can be a 
cost-effective way to resolve an indemnity dispute without litigation. 

2. INDUSTRY- LED COMPLAINTS RESOLUTION PROCESSES 
Policy holders who disagree with an insurer’s decision may access the 
complaints resolution processes adopted by the insurance industry, which 
sets out a complaints resolution process which allows for internal review 
of complaints, and the option to refer coverage disputes to the Financial 
Ombudsman Service (FOS) or external ADR in appropriate cases. These 
industry-prescribed processes are free of charge for insureds and allow 
for the investigation of complaints in a short time. 

3. FINANCIAL OMBUDSMAN SERVICE (FOS)  
If a dispute cannot be resolved through the insurer’s internal complaints 
process, the policyholder may lodge a complaint with FOS, which offers a 
free and independent review service and mediation of coverage disputes. If 
mediation is unsuccessful, FOS can make a determination in relation to the 
dispute, which is legally binding on the insurer, but not the insured. 

4. COURT-BASED ALTERNATIVE DISPUTE RESOLUTION 
Even when an insured has commenced litigation to resolve a coverage 
dispute, there is still an opportunity to explore alternative dispute 
resolution (ADR).  Australian court procedure allows the court/the parties 
to refer disputes to court-annexed mediation or binding case appraisal. 
This allows a final opportunity for the insurer and the insured to resolve 
disputes quickly and confidentially. 
 
5. FEDERAL COURT INSURANCE LIST 
Recently introduced for short matters, the Insurance List is aimed to allow 
resolution of policy interpretation disputes, in an expedited manner. 
 
 
https://anziif.com/members-centre/articles/2017/05/5-avenues-for-resolving-indemnity-disputes-without-protracted-litigation 
https://knowrisk.com.au 
 

INSURANCE & GST 
When you own your own small 
business and you have some types 
of insurance in place for assets in 
that business, you may be able to 
claim some GST credits. Basically, 
if you own a small business and 
you are registered for GST, you 
may not have to pay GST on 
insurance premiums if the 
insurance has been purchased to 
cover an asset that is used entirely 
or in part for business purposes.  

DO YOU NEED COMMERCIAL 
STRATA INSURANCE? 
Commercial strata insurance is 
designed to protect common 
property — that is, commercial (not 
residential) property that is jointly 
owned as part of a body corporate, 
group or strata title. If you own 
property as part of any one of these 
entities, then you must have strata 
insurance in place, the cost of 
which is usually divided among the 
various owners of a strata title. 
Each state and territory has its own 
terms and conditions regarding the 
specifics of the required strata 
insurance.  

  RESOLVING INSURANCE DISPUTES 

BUYING ONLINE = RISK 
Saving some money by buying 
business insurance online is usually 
not a good move. Do you really 
understand what you’re buying? 

Join our newsletter list by writing to us gp@navigates.com.au 



 

   

Specialists Insurer’s for 
Tradies 
We can provide tradies with 
competitive terms: 
 
 Data cable installers 
 Electrician 
 Tilers 
 Painters 
 Bricklayers 
 Locksmiths 
 

Cyber Insurance 
Keeping you updated on the 
market changes 
There are a lot of new players 
coming into the market as this is 
a growing area.  To mitigate risk 
you should have a good disaster 
recovery program in place and 
tested. 
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“Great things in business are 
never done by one person. 
They’re done  by a team of 

people.”  - Steve Jobs 

About Us 

TALK TO THE 
INSURANCE EXPERTS 

ALL TYPES OF GENERAL 
INSURANCE 

Call us if you are thinking about 
starting, expanding or selling a 
business, or know anyone who is. 

IMPORTANT:  This is not advice.  Clients should not act solely on the basis of the material contained in this newsletter.  Items herein are general comments 
only and do not constitute or convey advice per se.  Every effort is made to ensure the contents are accurate at the time of publication.  Clients should seek 
their own independent professional advice before making any decision or taking action. We take no responsibility for any subsequent action that may arise 
from the use of this newsletter. - www.navigates.com.au/gi 

Update 

We are a dedicated serviced based Insurance Broker (part of the Oracle 
Group of brokers) and we act as a link between our customers and the 
insurers. We aim to arrange insurance products that provide quality 
protection with value pricing for all of our clients whether small or large. 

 We are also Chartered Accountants. Who better to help you with insurance 
than people who understand the risks and operations of a business?  

Our brokers have worked for or with Claims and Underwriting departments, 
putting us in the best position to help you in the event of a claim. 

Some of the insurance products we can make available include: 
 Business Packages 

 Commercial Vehicles / Fleets 

 Cyber Liability 

 Director’s & Officers Liability 

 Farm 

 Financial Lines 

 Home & Contents 

 Hotels / Motels 

 Industrial Special Risks 

 Landlord’s 

 Management Liability 

 Marine 

 Personal 

 Professional Indemnity 

 Public Liability 

 Strata 

 Travel 

 Workers 
Compensation 

 The Team 

We are also Mortgage Brokers 
and can assist in financing your 
next asset. 
 

We are working with Real 
Estate Agents so that they 
know and understand the risks 
and the different products on 
the market.  We partner with 
them so that they exceed 
customer expectations. 
 

WITH ACCESS TO  
THESE INSURERS 

Authorised Representative of Oracle Group (Australia) Pty Ltd (AFSL 363610)  


