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This newsletter is designed to keep you updated on the benefits of insurance to your business and how our team can help. 

Business interruption remains the most feared threat to companies worldwide 
this year, the sixth straight year it has topped the annual Allianz Risk 
Barometer. About 42% of the record 1911 risk experts from 80 countries and 
territories surveyed named business interruption as the biggest danger, while 
40% identified cyber incidents, which moved up one spot to second place. 
Natural disasters climbed from fourth to third, with last year’s devastating 
Atlantic hurricanes fresh in the minds of many. 

At the country level, almost half of respondents in Australia see cyber 
incidents as the leading business risk, followed by business interruption, with 
changes in legislation and regulation sharing third place with new 
technologies. 

New risks debuting on the Australian list include quality deficiencies, serial 
defects, product recall, climate change and weather volatility, and talent 
shortage. Allianz Global Corporate & Specialty (AGCS), which conducts the 
annual risk survey, predicts cyber attacks will intensify and grow more 
sophisticated this year. 

So-called “cyber hurricanes” such as last year’s WannaCry attack, where 
hackers disrupt many companies by targeting common infrastructure 
dependencies, are tipped to accelerate. “Just like a natural disaster, a single 
cyber attack can potentially impact hundreds of companies, leading to severe 
business interruption and loss of customers and reputation. Increasing 
interconnectivity means it is more important than ever for companies to 
review cyber security and resilience and consider the role of cyber insurance 
as part of their risk management,” AGCS says. 

AGCS Head of Catastrophe Risk Research Ali Shahkarami says as industries 
“become leaner and more connected globally, it is becoming more and more 
clear that natural catastrophes can trigger or contribute to many other risks… 
This has certainly influenced the sustained attention on natural catastrophes 
in the risk barometer.” 

Get in contact with us at Navigates and together we can explore your 
insurance options. 
 
http://www.insurancenews.com.au/international/interruption-keeps-top-spot-on-allianz-risk-poll 

CLADDING AUDIT 
The Victorian Building Authority 
(VBA) has announced a new state 
audit to address flammable cladding 
on high-rise buildings. The VBA will 
lead checks on: apartment 
complexes, motels and hotels (3+ 
storeys); buildings where Victorians 
gather as a large group, such as 
sporting arenas; and schools, private 
hospitals or aged-care facilities (2+ 
storeys). 
Why did the kangaroo cross the 

SATISFACTION FALTERS 
 
Overall satisfaction with household 
insurers declined slightly last year 
from an 80.4% rating to 79.8%, 
according to the latest Roy Morgan 
research.  

RAA SA Insurance had the highest 
rating of the 16 largest household 
insurers, at 90%. RACWA Insurance 
was second with 87.5% of its 
customers satisfied, and APIA was 
third at 87%.  

The biggest improvers were Westpac 
(up two percentage points), GIO (up 
1.9), Youi (up 1.2) and CGU (up 1.1). 

  BUSINESS INTERRUPTION KEEPS TOP SPOT 
DEFECTS POSE MAJOR RISK 

BUYING ONLINE = RISK 
Saving some money by buying 
business insurance online is usually 
not a good move. Do you really 
understand what you’re buying? 

Join our newsletter list by writing to us gp@navigates.com.au 



 

   

Specialists Insurer’s for 
Tradies 
We can provide tradies with 
competitive terms: 
 
 Data cable installers 
 Electrician 
 Tilers 
 Painters 
 Bricklayers 
 Locksmiths 
 

Cyber Insurance 
Keeping you updated on the 
market changes 
There are a lot of new players 
coming into the market as this is 
a growing area.  To mitigate risk 
you should have a good disaster 
recovery program in place and 
tested. 
 

 

 

 

  

 

 

 

 

 

 

 

 

Gold Coast & Sydney Office 
Hope Island QLD, 4217 

Hammondville, NSW 2172 
 
 

 
 
 

Bruce Flint 
CA ANZIIF (Snr Assoc) CIP 

0409 184 598 
gi@navigates.com.au 

 
 

 
 
 
 

Theresa Moore 
ANZIIF (Snr Assoc) CIP 

0420 995 780 
Theresa@navigates.com.au 

Adelaide Office 
Pasadena SA 5042 

 

Adrian Verrusio 
CA, ANZIIF Member 

0478 415 125 
Adrian.verrusio@navigates.com.au 

 

“Great things in business are 
never done by one person. 
They’re done by a team of 

people.”  - Steve Jobs 

About Us 

TALK TO THE 
INSURANCE EXPERTS 

ALL TYPES OF GENERAL 
INSURANCE 

Call us if you are thinking about 
starting, expanding or selling a 
business, or know anyone who is. 

IMPORTANT:  This is not advice.  Clients should not act solely on the basis of the material contained in this newsletter.  Items herein are general comments 
only and do not constitute or convey advice per se.  Every effort is made to ensure the contents are accurate at the time of publication.  Clients should seek 
their own independent professional advice before making any decision or taking action. We take no responsibility for any subsequent action that may arise 
from the use of this newsletter. - www.navigates.com.au/gi 

Update 

We are a dedicated serviced based Insurance Broker (part of the Oracle 
Group of brokers) and we act as a link between our customers and the 
insurers. We aim to arrange insurance products that provide quality 
protection with value pricing for all of our clients whether small or large. 

 We are also Chartered Accountants. Who better to help you with insurance 
than people who understand the risks and operations of a business?  

Our brokers have worked for or with Claims and Underwriting departments, 
putting us in the best position to help you in the event of a claim. 

Some of the insurance products we can make available include: 
 Business Packages 

 Commercial Vehicles / Fleets 

 Cyber Liability 

 Director’s & Officers Liability 

 Farm 

 Financial Lines 

 Home & Contents 

 Hotels / Motels 

 Industrial Special Risks 

 Landlord’s 

 Management Liability 

 Marine 

 Personal 

 Professional Indemnity 

 Public Liability 

 Strata 

 Travel 

 Workers 
Compensation 

 The Team 

We are also Mortgage Brokers 
and can assist in financing your 
next asset. 
 

We are working with Real 
Estate Agents so that they 
know and understand the risks 
and the different products on 
the market.  We partner with 
them so that they exceed 
customer expectations. 
 

Authorised Representative of Oracle Group (Australia) Pty Ltd (AFSL 363610)  

WITH ACCESS TO  
THESE INSURERS 


