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This newsletter is designed to keep you updated on the benefits of insurance to your business and how our team can help. 

Join our newsletter list by writing to us gp@navigates.com.au 

 

Underinsurance among SMEs is nothing new. SMEs make up the lion’s share 
of all Australian businesses, but despite their strength, adequate insurance 
remains a weakness and, in many instances, SMEs are not insured at all. This 
is often due to the complexity of insurance documents which are contracts 
and filled with legal terminology. SMEs are often unaware of the types of 
insurance products available on the market, or that they are insured for 
something when in fact they are not. 
 
Businesses do grow, and claims do happen!  
The reality is that businesses do have claims. If you have a policy in place, it 
can make the difference between staying in business or being wiped out. 
Perhaps you’ve taken out insurance when the business started, but haven’t 
upgraded as the business has grown? If that’s the case, you are likely to be 
exposed. Businesses do change over time, so you should reassess that you 
have the right equipment to do the job. Insurance is a tool of your business. 
 
SME insolvency is one of the biggest risk exposures to the growth of the 
Australian economy. The insolvency rate of businesses is way too high and 
underinsurance and lack of insurance is one of the major components of this. 
The good news is, insolvency is avoidable.  
 
As an SME we understand that you are trying to save money, and insurance 
is an expense that goes to your bottom line. However, we encourage you to 
think of insurance as a way of protecting and assisting your business through 
its growth cycle. Without the right type and amount of insurance in place, you 
and your business are at risk and the results can be catastrophic.  
 
Obtaining insurance online is also a risk; you usually get what you pay for 
including narrower cover. With so much choice in the market and adverts 
telling us that insurance is quick, simple and cheap (don’t believe it!) it pays to 
engage the service of an insurance broker who can filter through the noise 
and find the right cover and products for you.  
 
There are all sorts of things we can do to make the product more affordable. 
We would rather see clients carry higher excesses in certain areas than self-
insure where the outcome could be catastrophic.  
 
Get in contact with us and together we can explore your options. 
 
 
https://anziif.com/members-centre/the-journal-articles/volume-40/issue-1/solving-the-sme-underinsurance-problem 

UNDERINSURANCE FORMULA 
Did you know that insurers may scale 
down the level of claims paid if you 
are underinsured? Underinsurance is 
the difference between replacement 
cost and the sum insured e.g. if you 
insure a house for $200,000 which 
costs $300,000 to rebuild, there is 
underinsurance of $100,000.  
 
While this can result in lower 
premiums being paid, you may be left 
with a financial loss in the event of a 
claim. We can use or direct you to 
various tools to help assess 
replacement values, or use 
professional valuers. 

BUSINESS INSURANCE TIPS 
• Asset & Revenue – protect 

machines & equipment, business 
premises and contents.  

• People – protect employees and 
yourself, such as with worker’s 
compensation. 

• Liability – protect against 
negligence or damage to a client or 
customer. This includes public 
liability, product liability and 
professional indemnity. 

• Most importantly – use an 
insurance broker for peace of mind, 
and don’t hesitate to ask your 
broker any questions!  

THE UNDERINSURANCE PROBLEM 
 

BUYING ONLINE = DANGER 
Saving some money by buying 
business insurance online is usually 
not a good move. Do you really 
understand what you’re buying? 
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Specialists Insurer’s for 
Tradies 
We can provide tradies with 
competitive terms: 
 
• Data cable installers 
• Electrician 
• Tilers 
• Painters 
• Bricklayers 
• Locksmiths 
 
Cyber Insurance 
Keeping you updated on the 
market changes 
There are a lot of new players 
coming into the market as this is 
a growing area.  To mitigate risk 
you should have a good disaster 
recovery program in place and 
tested. 
 
 

 

 

 

  

 

 

 

 

 

 

 

 

Gold Coast & Sydney Office 
Hope Island QLD, 4217 

Hammondville, NSW 2172 
 
 

 
 
 

Bruce Flint 
CA ANZIIF (Snr Assoc) CIP 

0409 184 598 
gi@navigates.com.au 

 
 

 
 
 
 
 

Theresa Moore 
ANZIIF (Snr Assoc) CIP 

0420 995 780 
theresa@navigates.com.au 

Adelaide Office 
Pasadena SA 5042 

 
Adrian Verrusio 
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0478 415 125 
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“Great things in business are 
never done by one person. 
They’re done by a team of 

people.”  - Steve Jobs 

About Us 
TALK TO THE 

INSURANCE EXPERTS 
ALL TYPES OF GENERAL 

INSURANCE 

Call us if you are thinking about 
starting, expanding or selling a 

business, or know anyone who is. 

IMPORTANT:  This is not advice.  Clients should not act solely on the basis of the material contained in this newsletter.  Items herein are general comments 
only and do not constitute or convey advice per se.  Every effort is made to ensure the contents are accurate at the time of publication.  Clients should seek 
their own independent professional advice before making any decision or taking action. We take no responsibility for any subsequent action that may arise 
from the use of this newsletter. - www.navigates.com.au/gi 

Update 

We are a dedicated serviced based Insurance Broker (part of the Oracle 
Group of brokers) and we act as a link between our customers and the 
insurers. We aim to arrange insurance products that provide quality 
protection with value pricing for all of our clients whether small or large. 
 We are also Chartered Accountants. Who better to help you with insurance 
than people who understand the risks and operations of a business?  
Our brokers have worked for or with Claims and Underwriting departments, 
putting us in the best position to help you in the event of a claim. 
Some of the insurance products we can make available include: 
 
• Business Packages 
• Commercial Vehicles / Fleets 
• Cyber Liability 
• Director’s & Officers Liability 
• Farm 
• Financial Lines 

• Home & Contents 
• Hotels / Motels 
• Industrial Special Risks 
• Landlord’s 
• Management Liability 
• Marine 

• Personal 
• Professional Indemnity 
• Public Liability 
• Strata 
• Travel 
• Workers 

Compensation 

 

 The Team 

We are established Navigates 
Private Health and moving 
towards providing private health 
insurance to customers shortly.  
This compliments our General 
Insurance business and enable 
us to fulfil all your insurance 
requirements. 
We want to look after you and 
exceed your expectations. 

WITH ACCESS TO  
THESE INSURERS 

Authorised Representative of Oracle Group (Australia) Pty Ltd (AFSL 363610)  
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