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This newsletter is designed to keep you updated on the benefits of insurance to your business and how our team can help. 

Independent ratings agency StrataRatings has released its inaugural 
grading of strata products in the residential and commercial markets. 

The best-performing products secure platinum status, followed by gold, 
silver and bronze. A platinum rating means the product has good risk 
transfer, is acceptable for most strata schemes and has few detracting 
factors. Gold-rated products have either slightly less cover or cause 
intermediary risk due to a limited distribution method. 

StrataRatings’ assessments are based on such questions as whether a 
policy is for insured-events or a broad-form accidental loss/damage 
policy, its availability in the market, how comprehensive its wording is, 
historical claims and low-occurrence, high-cost losses. 

“Our goal is to allow owners’ corporations to have a general 
understanding of the quality of the 22 products available to them, so they 
can decide who they want to get quotes from,” StrataRatings MD Simon 
Plummer told insuranceNEWS.com.au. “From there they can consider 
specific policy factors and make a decision that suits the scheme best.” 

Residential covers with platinum ratings are provided by Strata 
Community Insurance, CHU Strata Insurance and Strata Unit 
Underwriters. 

In the gold category are Expert Strata Insurance, QUS Strata Insurance, 
Longitude Insurance, CHUiSaver Strata Insurance, Chubb Insurance and 
Hollard Insurance. 

In the platinum commercial category are Strata Community Insurance, 
CHU Strata Insurance and Strata Unit Underwriters. Expert Strata 
Insurance, QUS Strata Insurance, Longitude Insurance, Chubb Insurance 
and Hollard Insurance rate gold. 

Get in contact with us at Navigates and together we can explore your 
Strata insurance options. 
 
http://www.insurancenews.com.au/local/strataratings-reveals-first-product-grades 

FLAMMABLE CLADDING 
The Insurance Council of Australia 
has collaborated with Engineers 
Australia and Fire Protection 
Association Australia on a protocol to 
identify and address inappropriate 
use of aluminium composite panels 
(ACP). The panels, some of which 
have a flammable core, have been 
blamed for a series of devastating 
fires in high-rise buildings across the 
world, including last year’s Grenfell 
Tower tragedy in London, which 
killed 71 people. 

SATISFACTION FALTERS 
The Federal Government accepts 
disaster mitigation is the only 
sustainable way to reduce 
premiums in catastrophe-prone 
northern Australia. That’s the good 
news coming out of its long-awaited 
response to the region’s insurance 
pricing issues. The bad news? 
Agreeing to the sort of spending 
levels sought by insurers appears a 
bridge too far, despite the recent 
Senate inquiry adding its voice to 
the clamour. 

  STRATA RATINGS REVEALS FIRST PRODUCT GRADES 

BUYING ONLINE = RISK 
Saving some money by buying 
business insurance online is usually 
not a good move. Do you really 
understand what you’re buying? 

 Join our newsletter list by writing to us gp@navigates.com.au 
  



 

   

Specialists Insurer’s for 
Tradies 
We can provide tradies with 
competitive terms: 
 
 Data cable installers 
 Electrician 
 Tilers 
 Painters 
 Bricklayers 
 Locksmiths 
 

Cyber Insurance 
Keeping you updated on the 
market changes 
There are a lot of new players 
coming into the market as this is 
a growing area.  To mitigate risk 
you should have a good disaster 
recovery program in place and 
tested. 
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“Great things in business are 
never done by one person. 
They’re done by a team of 

people.”  - Steve Jobs 

About Us 

TALK TO THE 
INSURANCE EXPERTS 

ALL TYPES OF GENERAL 
INSURANCE 

Call us if you are thinking about 
starting, expanding or selling a 
business, or know anyone who is. 

IMPORTANT:  This is not advice.  Clients should not act solely on the basis of the material contained in this newsletter.  Items herein are general comments 
only and do not constitute or convey advice per se.  Every effort is made to ensure the contents are accurate at the time of publication.  Clients should seek 
their own independent professional advice before making any decision or taking action. We take no responsibility for any subsequent action that may arise 
from the use of this newsletter. - www.navigates.com.au/gi 

Update 

We are a dedicated serviced based Insurance Broker (part of the Oracle 
Group of brokers) and we act as a link between our customers and the 
insurers. We aim to arrange insurance products that provide quality 
protection with value pricing for all of our clients whether small or large. 

 We are also Chartered Accountants. Who better to help you with insurance 
than people who understand the risks and operations of a business?  

Our brokers have worked for or with Claims and Underwriting departments, 
putting us in the best position to help you in the event of a claim. 

Some of the insurance products we can make available include: 
 Business Packages 

 Commercial Vehicles / Fleets 

 Cyber Liability 

 Director’s & Officers Liability 

 Farm 

 Financial Lines 

 Home & Contents 

 Hotels / Motels 

 Industrial Special Risks 

 Landlord’s 

 Management Liability 

 Marine 

 Personal 

 Professional Indemnity 

 Public Liability 

 Strata 

 Travel 

 Workers 
Compensation 

 The Team 

We are also Mortgage Brokers 
and can assist in financing your 
next asset. 
 

We are working with Real 
Estate Agents so that they 
know and understand the risks 
and the different products on 
the market.  We partner with 
them so that they exceed 
customer expectations. 
 

Authorised Representative of Oracle Group (Australia) Pty Ltd (AFSL 363610)  

WITH ACCESS TO  
THESE INSURERS 


